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1. Speed specifications have been updated to reflect current industry testing methods. 2. Based on ppm measured using ISO/IEC 24734. Standard applies to inkjet 
and laser products and excludes first set of test documents. For details, see www.hp.com/go/inkjetprinter 3. Based on standard ITU-T test image #1 at standard 
resolution. More complicated pages or higher resolution will take longer and use more memory. 4. For more information, see  
http://hplipopensource.com/hplip-web/index.html 5. Power requirements are based on the country/region where the printer is sold. Do not convert operating 
voltages. This will damage the printer and void the product warranty.

FOr mOre INFOrmAtION, PleASe VISIt OUr WebSIte At WWW.HP.COm
HP Officejet 4610 e-All-in-One Product Number: CR771A 
HP Officejet 4620 e-All-in-One Product Number: CZ152A
ENERGY STAR® qualified models; see http://www.hp.com/go/energystar

ENERGY STAR® and the ENERGY STAR® mark are U.S.
registered marks. Microsoft, Windows, and Windows XP
are U.S. registered trademarks of Microsoft Corporation.
Windows Vista is either a registered trademark or
trademark of Microsoft Corporation in the United States
and/or other countries.

© 2012 Hewlett-Packard Development Company, L.P. 
The information contained herein is subject to change 
without notice. The only warranties for HP products and 
services are set forth in the express warranty statements 
accompanying such products and services. Nothing 
herein should be construed as constituting an additional 
warranty. HP shall not be liable for technical or editorial 
errors or omissions contained herein.
Printed in Singapore, March 2012.

OrderINg INFOrmAtION

Number  description
CR771A  HP Officejet 4610 All-in-One
CZ152A  HP Officejet 4620 e-All-in-One

SUPPlIeS
CB316WA HP 564 Black Ink Cartridge
CB318WA HP 564 Cyan Ink Cartridge
CB319WA HP 564 Magenta Ink Cartridge
CB320WA  HP 564 Yellow Ink Cartridge
CN684WA  HP 564XL Black Ink Cartridge
CB323WA  HP 564XL Cyan Ink Cartridge
CB324WA  HP 564XL Magenta Ink Cartridge
CB325WA  HP 564XL Yellow Ink Cartridge

For information on reference page output,
please log on to www.hp.com/go/pageyield

SUPPOrted PAPerS

Asia Pacific:  www.hp.com/apac/paper

HeWlett-PACkArd OFFICeS

Australia (613) 8833 5000 www.hp.com.au
China (010) 6564 3888 www.hp.com.cn
Hong Kong (852) 3559 7777 www.hp.com.hk
India (80) 2612 9000 www.hp.com/in
Indonesia (62-21) 5799 1088 www.hp.com/id
Japan (03) 5628 1101 www.hp.com/jp
Korea (02) 2199 0114 www.hp.co.kr
Malaysia (603) 2332 3333 www.hp.com.my
New Zealand (09) 918 9555 www.hp.co.nz
Philippines (632) 888 5900 www.hp.com/ph
Singapore (65) 6275 3888 www.hp.com.sg
Taiwan (02) 8722 9000 www.hp.com.tw
Thailand (662) 353 9500 www.hp.com/th
Vietnam (848) 3823 4151 www.hp.com/vn 

For the following countries, please fax your queries to:  
(65) 6275 6707
• Bangladesh • Bhutan • Brunei • Cambodia  
• Maldives • Nepal • Pakistan • Sri Lanka
For more information, please visit us at 
www.hp.com/apac/homeandoffice

HP tOtAl CAre

At HP, great technology comes 
with HP Total Care. HP’s broad portfolio of services, 
solutions and customer support 
provides expert help at every stage 
of your HP product experience.

Discover how HP Total Care help 
you make IT hassle free, visit  
www.hp.com/apac/totalcare
For instant access to HP customer support online, visit 
www.hp.com/support

teCHNICAl SPeCIFICAtIONS

PrINt
Technology  HP Thermal Inkjet
Duty cycle (monthly) Up to 3,000 pages
Print resolution Black (best) Up to 4800 x 1200 optimised dpi
  Colour (best) Up to 4800 x 1200 optimised dpi colour  
  (when printing from a computer on selected HP photo papers and 1200 input dpi)
Printer Language HP PCL 3 GUI; HP PCL 3 Enhanced 

PrINt SPeed1

Black-and-White Up to 23ppm (draft, letter);  
  Up to 8ppm (ISO, laser-comparable2) 
Colour   Up to 22ppm (draft, letter);    
  Up to 7.5ppm (ISO, laser-comparable2)  

FAx
Speed3  Up to 33.6 kbps, 4 sec per page
Resolution   Up to 200 X 200 dpi
(standard colour and 
Black-and-White)  
Memory3  Up to 99 pages
Speed dials  Up to 99 numbers
SCAN
Type  Flatbed; Automatic Document Feeder (ADF)
Maximum scanning size 216 x 356 mm (8.5 x 14 in) via ADF;   
  216 x 297 mm (8.5 x 11.7 in) via flatbed
Input modes  Front Panel (scan and copy), Software Solution Center

COPy
Resolution  Black-and-White (black text and graphics): Up to 300 x 300 dpi
  Colour (colour text and graphics): Up to 600 x 600 dpi
Copy speed1  Black-and-White: Up to 6 cpm (laser-comparable2)
  Colour: Up to 5.5 cpm (laser-comparable2)
Reduce/enlarge settings 25 – 400%
Maximum copies Up to 99 copies
Copier settings Stand-alone copying: Actual size; Fit to page; Custom; Full page; Legal  
  to letter
dISPlAy  2-inch (5.08 cm) mono LCD 
medIA
Standard sizes  A; A4; 4 x 6-in, 4 x 6.5-in; L size; 210 x 297 mm; 100 x 148mm; 111 x 143mm 
Weights  64 to 180 g/m2

Types  Paper (inkjet, photo, plain), envelopes, cards, transparencies, iron-on transfers,  
  HP premium media

Automatic Document  35-sheet 
Feeder Capacity   
memOry  32 MB SDRAM 

OPerAtINg SyStem Microsoft® Windows® XP (32-bit) (Professional and Home Editions), COmPAtIbIlIty 
COmPAtIbIlIty Windows Vista® (32-bit and 64-bit), Windows 7® (32-bit and 64-bit)  
  Mac OS X v10.5, v10.6, v10.7 Linux4

NetWOrkINg/ 1 USB 2.0;                            1 USB 2.0; 1 Wireless 802.11b/g/n; 
CONNeCtIVIty 1-LINE (fax) and 2-EXT             1-LINE (fax) and 2-EXT (phone) ports
  (phone) ports                            S

SOFtWAre INClUded HP Printer Software, Microsoft Toolbar, HP Update, Shop for Supplies Online

dImeNSIONS (W x d x H) 448 x 350 x 206 mm 

WeIgHt  6.27 kg

OPerAtINg eNVIrONmeNt Recommended: 15–32° C, 15–80% RH;  
  Storage temperature: -40 to 60ºC

POWer CONSUmPtION5 Active mode: 15.1 watts; Sleep mode: 2.1 watts;
  Stand-by mode: 4.5 watts; Maximum: 15.1 watts

WArrANty  One-year limited hardware warranty, 24-hour, 7 days a week Web support,  
  business hour phone support within warranty period

HP Officejet 4620 e-All-in-OneHP Officejet 4610 All-in-One

exceptional Value
Original HP print cartridges produce over 
twice as many printed pages as compared to 
remanufactured and refilled ink cartridges1.

exceptional Quality 
Over 20 years of research and development 
have gone into the design of Original HP 
print cartridges to ensure consistent high 
quality printing.

exceptional reliability 
Newly formulated pigment inks are designed 
for business use with enhanced performance, 
reliability and durability.

environmental Commitment 
HP’s Planet Partners Programme2 ensures that 
Original HP print cartridges collected are 
recycled responsibly. All cartridges returned 
to the programme go through a multi-phase 
recycling process.

1 Results of 3rd party testing, commissioned by HP done by TÜV SÜB PSB Ltd – 2010 Reliability Comparison Study Asia. Ink cartridges tested 45, 78, 56, 57, 
60 Black & 60 Tri-colour. Full report available at www.tuv-sud-psb.sg/reportdisclaimer.aspx. Applicable for selected Original HP ink cartridges only. 2 Program 
availability varies. Original HP cartridge return and recycling is currently available in more than 50 countries and territories around the world through the HP Planet 
Partners program. For more information, or to request return envelopes and bulk collection boxes, visit www.hp.com/recycle 3 Availability of rewards varies by 
country. For more information, visit http://www.hp.com/apac/hprewards

HP order-a-cartridge

Order your genuine HP inkjet print cartridges through 
HP’s Order-a-Cartridge* service and have them 
conveniently delivered to your doorstep. Simply dial 
the toll-free number or order online at  
www.hp.com/apac/oac

China  800 820 0851/400 820 0851
Hong Kong  800 938 833
India  1800 425 4999
Indonesia  0800 1111 222
Korea  080 703 0700
Malaysia  1800 88 9886
Philippines  1800 1441 6688
Singapore  1800 278 8863
Taiwan  0800 236 686
Thailand  02 353 9000
Vietnam  848 3920 5564 

*Available in selected countries only.

Cartridge compatibility Why buy Original HP print cartridges? 

A variety of HP paper for different needs.

StANdArd
For everyday printing 
that is precise and 
affordable

VAlU e                                                                                                                                           
For high volume 
printing, choose high 
capacity XL packs**

** High capacity HP XL cartridges not included, please purchase separately. yet 
FUlly-CAPAble

HP Professional Inkjet Paper 
120g, matte
Ideal for presentations, 
proposals and newsletters
• Vibrant colours and 

graphics
• Coated on both sides 

for two-sided printing
• Heavier and more 

opaque

HP Paper with Colorlok® 
technology
Ideal for professional quality 
printing
• Dry faster with less smearing
• Darker black for bolder text 

and richer greys

3
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HP Officejet 4620 e-All-in-One and  
HP Officejet 4610 All-in-One are ideal for home 
office or small office users who need a compact  
All-in-One that is affordable and easy-to-use.  
boost your productivity with print, scan, copy and 
fax capability while lowering your running costs 
through energy saving features that results in up to 40% 
less energy consumption1.

PrOFeSSIONAl COlOUr PrINtS FOr leSS 

PrINtINg ON tHe gO

Save more with high capacity cartridges that let 
you print up to 2.5 times more pages5.

High
capacity ink

Cut costs by only replacing individual HP Officejet 
ink cartridges as needed. 

4 individual
HP Officejet
pigment inks

Saves on energy 
costs with

less energy use1

40%

HP ePrint7 lets you print from virtually anywhere6 
as long as you have access to email functions via 
your email-capable device such as a laptop or 
smartphone.

HP ePrint6,7

The HP Officejet 4620 e-All-in-One and  
HP Officejet 4610 All-in-One make it easy to share 
a news article or an interesting web page on 
paper – no printer drivers needed, just send and 
print via: 
– AirprintTM,10: Print directly to the printer with   
 your Apple iPad® ,iPhone® or iPod® Touch10

– HP ePrint Home & Biz9 — app based printing   
 for AndroidTM, iOS and Symbian® phones:   
 Enjoy easy mobile printing of your digital   
 files. You can now print photos, documents,   
 web content and more wirelessly6,7,8,9

Wirelessly print 
directly6,7 from a 
smartphone, using 
HP mobile printing 
application8

7. HP ePrint, Apple® AirPrintTM, and wireless networking available only on the HP Officejet 4620 e-All-in-One. 8. Requires access to third-party app stores. See www.
hp.com/go/mobile-printing-solutions for details on compatible devices. 9. Users must register with the HP ePrint service to print Microsoft Office files and web pages, or 
to print anywhere to HP ePrint-enabled printers. Web page printing not currently available on Android. Learn more at http://www.hp.com/go/mobile-printing-solutions 
10. Supports the following devices running iOS 4.2 or later: iPad®, iPad® 2, iPhone® (3GS or later), iPod touch® (3rd generation or later).  Works with HP’s AirPrint-
enabled printers and requires the printer be connected to the same network as your iOS device. Wireless performance is dependent upon physical environment and 
distance from the access point. AirPrint, the AirPrint Logo, iPad, iPhone, and iPod touch are trademarks of Apple® Inc., registered in the U.S. and other countries.

HP OFFICejet 4620 e-All-IN-ONe ANd HP OFFICejet 4610 All-IN-ONe

1. Energy savings calculation assumes the device is scheduled to be off for 12 hours per weekday and 48 hours per weekend. Reduced energy use is compared with 
a typical daily usage model, which assumes devices remain in “off” mode overnight and on the weekend. 2. After first set of ISO test pages. For more information, see 
www.hp.com/go/printerclaims 3. Display-permanence rating by Wilhelm Imaging Research, Inc., or HP Image Permanence Lab. For details, visit www.hp.com/go/
printpermanence 4. Wireless performance is dependent upon physical environment and distance from access point. Wireless operations compatible with 2.4 GHz routers 
only. 5. Compared with Original HP 564 ink cartridges. For more information, see www.hp.com/go/learnaboutsupplies. High-capacity cartridges not included; please 
purchase separately. 6. Requires an Internet connection to the printer. Feature works with any connected Internet- and email-capable device. Print times may vary.  
For a list of supported documents, and image types, see www.hp.com/go/eprintcenter. And for additional solutions, see www.hp.com/go/mobile-printing-solutions

Save time and money with fast-drying,  
fade-resistant documents3 by using HP papers with 
the ColorLok® logo. 

HP recommends 
Colorlok® papers
for best printing 
results

11. Program availability varies. Original HP cartridge return and recycling is currently available in more than 50 countries and territories around the world through the 
HP Planet Partners program. For more information, or to request return envelopes and bulk collection boxes, visit www.hp.com/recycle 12. Availability of rewards varies 
by country. For more information, see www.hp.com/go/learnaboutsupplies.

Fade-resistant 
document3

Wireless 
networking4

Laser-comparable 
(ISO) speeds2 up to 

8 ppm 
black 7.5 ppm 

colour

35-page automatic
document feeder

Borderless prints

2-inch (5.08cm) 
Mono Graphic
Display

80-sheet 
input tray

80

PrOdUCt COmPArISON At A glANCe

OUtStANdINg eNergy ANd reSOUrCe SAVINgS

Schedule On  
and Schedule Off1 

Save up to 40% on energy 
—preset your device to turn on or off with 
Schedule On and Schedule Off1. It automatically 
turns on when you need it and off when you don’t.

HP Officejet 4620 e-All-in-One
and HP Officejet 4610 All-in-One
• Save paper by viewing and storing faxes electronically➢Rely on  
 HP Planet Partners for easy, free recycling11 and earn rewards when   
 you purchase and install Original HP cartridges12.
• Conserve resources with this ENERGY STAR® Qualified Product.

www.hp.com/go/ecosolutions
Please recycle your computing hardware and printing supplies. 
Find out how at our website.

HP Officejet 4610 All-in-One HP Officejet 4620 e-All-in-One

Print, scan, copy, fax

USb connectivity

Wireless connectivity4 , 
wireless networking4

HP ePrint6, Apple® AirPrinttm,10,
HP ePrint Home & biz9
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